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� 
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6KDUH�5HVRXUFHV��DQG�6DYH�0RQH\ 

 
 
&+$//(1*( 
 
:KDW¶V�WKH�EHVW�ZD\�WR�SURYLGH�WKH�EHQHILWV�RI�FRPPXQLW\�OLEUDU\�VHUYLFH�WR�UXUDO�
DUHDV�DQG�VPDOO�WRZQV�VSUHDG�DFURVV�D�ZLGH�JHRJUDSK\"��7KH�FKDOOHQJH�RI�PHHWLQJ�
WKH�QHHGV�RI�VPDOO�DQG�LVRODWHG�FRPPXQLWLHV�UHTXLUHV�FUHDWLYLW\��WHDPZRUN��DQG�
OLEUDU\�VXSSRUW�SURGXFWV�WKDW�DUH�ERWK�IOH[LEOH�DQG�FRVW-HIIHFWLYH��7KH�1RUWK�&HQWUDO�
.DQVDV�/LEUDULHV�6\VWHP��1&./6��ZDV�IRUPHG�DV�D�FRQVRUWLXP�WR�SURYLGH�OLEUDU\�
VHUYLFH�WR�VXFK�FRPPXQLWLHV���7KH\�FKRVH�9(562��DV�WKH�SURGXFW�ZLWK�WKH�
YHUVDWLOLW\�DQG�UHVSRQVLYH�FXVWRPHU�FDUH�WKH\�QHHGHG͘ 
 
 
62/87,21 
 
&RVW�6DYLQJV��([SDQGHG�6HUYLFHV 
 
5HVXOWLQJ�IURP�WKH�XVH�RI�9(562�DQG�WKH�$*HQW�,QWHU/LEUDU\�/RDQ�
�,//��VROXWLRQ�6+$5(,W� 
 
1&./6�$VVLVWDQW�'LUHFWRU��&DURO�%DUWD��VKDUHG�VRPH�RI�WKH�ZD\V�WKDW�9(562�DQG�WKH�$*HQW�LQWHUOLEUDU\�ORDQ�VROXWLRQ�
6+$5(LW�KDYH�KHOSHG�1&./6�LPSURYH�VHUYLFH�WR�WKH�OLEUDULHV�WKH\�VHUYH��6KH�VD\V��³$�IHZ�\HDUV�DJR�ZH�ZHUH�DEOH�WR�
VWDUW�D�VWDWH-ZLGH�FRXULHU�VHUYLFH�DQG�EHWZHHQ�WKDW�DQG�WKH�LQWHJUDWHG�LQWHUOLEUDU\�ORDQ�LW�KDV�UHDOO\�HQDEOHG�OLEUDULHV�WR�
EULQJ�DQ\WKLQJ�WKDW�WKHLU�SDWURQV�ZDQW�WR�WKHP��,QWHUOLEUDU\�ORDQ�KDV�LQFUHDVHG�D�ORW�EHFDXVH�LW¶V�VR�PXFK�HDVLHU�WR�GR��
3DWURQV�FDQ�VHH�ZKDW¶V�RQ�WKH�VKHOI��DQG�LW¶V�D�SUHWW\�VHDPOHVV�RSHUDWLRQ�ZLWK�HYHU\WKLQJ�LQ�WKHUH��$�QXPEHU�RI�
PHPEHU�OLEUDULHV�KDYH�DOVR�WXUQHG�RQ�WKH�SDWURQ-LQLWLDWHG�,//��3DWURQV�MXVW�QHHG�WR�ORJ�LQ�DQG�VHQG�WKHLU�UHTXHVWV�´� 
 
,Q�DGGLWLRQ�WR�H[SDQGHG�DQG�HQKDQFHG�GHOLYHU\�RI�PDWHULDOV��1&./6�KDV�DOVR�EHQHILWHG�IURP�FRVW�VDYLQJV�RQ�
FDWDORJLQJ�WKHLU�PDWHULDOV��%DUWD�VD\V��³:H¶YH�EHHQ�DEOH�WR�ORZHU�RXU�2&/&�FRVWV�SKHQRPHQDOO\���7KH�PRVW�ZH�SDLG�
LQ�D�\HDU�ZDV�IRUPHUO\���������DQG�QRZ�ZH¶UH�GRZQ�QRZ�WR�DERXW����������:KHQ�ZH�ZHUH�FDWDORJLQJ�HDFK�OLEUDU\�
LQGLYLGXDOO\��ZH�ZRXOG�KDYH�WR�JR�RXW�DQG�HQWHU�DQ�2&/&�KROGLQJ�UHFRUG�IRU�HYHU\�OLEUDU\��1RZ�WKDW�ZH�KDYH�WKH�
FRQVRUWLXP��ZH�SXW�WKDW�UHFRUG�RQ�RQFH�DQG�LW�VKRZV�XS�DV�..0�LQ�2&/&��%XW�ZKHQ�LW¶V�VHDUFKHG�WKURXJK�WKH�
6+$5(LW�V\VWHP��LW�VKRZV�ZKLFK�OLEUDU\�KDV�WKH�ERRN�´ 
 
&RQVROLGDWLRQ�KDV�KHOSHG�OLEUDULHV�VDYH�PRQH\�E\�VKDULQJ�SRSXODU�KROGLQJV��³:H�QRWLFHG�HDUO\�RQ�´�%DUWD�VD\V��³WKDW�
HYHU\ERG\�EX\V�WKH�QHZ�-DPHV�3DWWHUVRQ�ERRN��WKH�/DXULH�6QHOOLQJ��WKH�-DQHW�(YDQRYLFK��:H�ZHUH�KLWWLQJ�2&/&����
WLPHV�DQG�QRZ�ZH�RQO\�KLW�LW�RQFH��7KDW¶V�PDGH�D�KXJH�GLIIHUHQFH�LQ�WKH�FRVW�´ 

$XWR-*UDSKLFV�KDV�DOORZHG�1&./6�WR�ORZHU�WKHLU�2&/&�FRVWV�
SKHQRPHQDOO\���6+$5(LW�DQG�9(562��WKH�SRZHUIXO�FRPSRQHQWV�RI�WKH�
$*HQW�/LEUDU\�0DQDJHPHQW�3ODWIRUP��VDYH�1&./6���������SHU�\HDU��D�

����UHGXFWLRQ�LQ�FRVWV� 



 
 
 
 
 

 

62/87,21 
 
1&./6�$VVLVWDQW�'LUHFWRU��&DURO�%DUWD��H[SODLQV�KRZ�WKH�OLEUDULHV�ZKR�ZRXOG�
EHFRPH�PHPEHUV�RI�WKH�FRQVRUWLXP�FDPH�WR�VHOHFW�9(562��³:H�KDG�VRPH�JUDQW�
PRQH\��VR�ZH�SXW�WKUHH�RU�IRXU�OLEUDULHV�RQ�VWDQG-DORQH�9(562�V\VWHPV��:H�KDG�
WZR�OLEUDULHV�ZKLFK�ZDQWHG�WR�WU\�6DJHEUXVK��VRRQ�DIWHU�SXUFKDVHG�E\�)ROOHWW���
EHFDXVH�WKH\�ZDQWHG�WR�KDYH�WKHLU�RZQ�VHUYHUV��6R�ZH�GLG�WKH�WZR�VHW-XSV�WR�VHH�
ZKLFK�V\VWHP�WKH�OLEUDULHV�OLNHG�EHWWHU�´�%DUWD�KDG�SUHYLRXVO\�ZRUNHG�ZLWK�)ROOHWW�LQ�D�
VFKRRO�OLEUDU\�VHWWLQJ��DQG�IXUWKHU�H[SODLQHG��³2QH�RI�WKH�UHDVRQV�WKDW�ZH�SLFNHG�
9(562�WR�EHJLQ�ZLWK�ZDV�WKDW�LW�ORRNHG�IDPLOLDU�WR�RXU�OLEUDULDQV�EHFDXVH�WKH\�KDG�
SUHYLRXV�H[SHULHQFH�ZLWK�6+$5(LW��WKH�UHVRXUFH�VKDULQJ�SRUWLRQ�RI�WKH�$*HQW�/LEUDU\�
0DQDJHPHQW�3ODWIRUP�EHFDXVH�WKH�9(562�V\VWHP�ORRNHG�IDPLOLDU�WR�WKHP��DQG�
WKH\�DOO�OLNHG�LW�´ 
 
:KHQ�WKH�QH[W�JUDQW�URXQG�FDPH��WKH�OLEUDULDQV�GHFLGHG�WR�IRUP�D�FRQVRUWLXP�DQG�WR�XVH�9(562�WR�KHOS�PDQDJH�
WKHLU�OLEUDU\�V\VWHP���%DUWD�GHVFULEHG�VRPH�RI�WKH�FKDOOHQJHV�WKH\�IDFHG�DV�WKH\�ZRUNHG�WR�EXLOG�WKH�FRQVRUWLXP�
GDWDEDVH��FRQVROLGDWLQJ�UHFRUGV�IURP�D�GLYHUVH�DUUD\�RI�UXUDO�OLEUDULHV��³7KH���-PHPEHU�OLEUDULHV�VKDUH�D�ELEOLRJUDSKLF�
GDWDEDVH�ZKLFK�,�KDYH�EHHQ�FOHDQLQJ�XS��,¶YH�EHHQ�ZRUNLQJ�P\�ZD\�WKURXJK�FRUUHFWLQJ�D�ORW�RI�FDWDORJLQJ�HUURUV�´�VKH�
VD\V��7RROV�SURYLGHG�E\�9(562�KDYH�EHHQ�KHOSLQJ�ZLWK�WKH�FOHDQ-XS�WDVN�UHVXOWLQJ�IURP�WKH�HDUOLHU�ZRUN�RI�ZHOO-
PHDQLQJ�EXW�XQWUDLQHG�FDWDORJHUV�� 
 
 
6HDPOHVV�DQG�(IILFLHQW�&DWDORJLQJ 
 
 
9(562�KDV�PDGH�FDWDORJLQJ�ZLWK�&DW([SUHVV�VHDPOHVV�DQG�HIILFLHQW��%DUWD�GHVFULEHV�WKH�SURFHVV��³:H�EDVLFDOO\�
PDNH�D�FDUW�RQ�2&/&�DQG�WKRVH�RI�XV�ZKR�FDWDORJ�KHUH�KDYH�D�SODFH�WR�GRZQORDG�WR��:H�GR�D�µELE�WRRO�
DGPLQLVWUDWLRQ¶�DQG�VHDUFK�IRU�WKDW�ILOH�QXPEHU��:LWKLQ�D�FRXSOH�RI�PLQXWHV��LW¶V�LQ�DQG�WKH�OLEUDULHV�FDQ�DGG�WKHLU�
KROGLQJV�WR�LW��:H�GRQ¶W�KDYH�WR�DWWDFK�KROGLQJV�KHUH�DW�WKH�1&./6�RIILFH��3HRSOH�FDQ�SXW�WKHLU�EDUFRGH�DQG�WKHLU�
KROGLQJV�LQ�DV�WKH\�JHW�WKH�ERRNV��7KH�UHFRUG�LV�DOUHDG\�RXW�WKHUH�IRU�WKHP�WR�XVH��,Q�WKDW�ZD\��HDFK�OLEUDU\�SURFHVVHV�
LWV�RZQ�KROGLQJV��7KH�FRQVRUWLXP¶V�ELEOLRJUDSKLF�UHFRUGV�DUH�JHQHUDOO\�HQWHUHG�E\�VRPHRQH�DW�WKH�V\VWHP�FHQWHU�LQ�
0DQKDWWDQ�RU�E\�WKH�SURIHVVLRQDOO\-WUDLQHG�FDWDORJHUV�LQ�WKH�$ELOHQH�RU�-XQFWLRQ�&LW\�OLEUDULHV���7KH�QLFH�WKLQJ�DERXW�
WKH�FRQVRUWLXP�LV�WKDW�LW¶V�YHU\�OLNHO\�WKDW�VRPHERG\�HOVH�DOUHDG\�KDV�WKDW�ERRN�´� 
 
&DURO�%DUWD¶V�RQJRLQJ�ZRUN�LQFOXGHV�FRPELQJ�KHU�ZD\�WKURXJK�WKH�GDWDEDVH�DQG�FOHDQLQJ�XS�WKH�UHFRUGV�ZKLOH�
SURYLGLQJ�FRQVXOWLQJ�DQG�WUDLQLQJ�IRU�PHPEHU�OLEUDULHV¶�VWDII��%DUWD�YDOXHV�WKH�WRROV�LQ�9(562�WKDW�DVVLVW�KHU�WR�KHOS�
WKH�EUDQFKHV�ZLWK�WKHLU�FDWDORJLQJ�FKDOOHQJHV��6KH�VD\V��³,I�WKH\�JHW�D�JLIW�ERRN�RU�VRPHWKLQJ��D�ORW�RI�WKHP�ZLOO�GR�
WKHLU�RZQ�FDWDORJLQJ��7KDW¶V�SDUW�RI�P\�FOHDQ�XS�DQG�SDUW�RI�ZRUNLQJ�ZLWK�WKHP�LQGLYLGXDOO\�WR�WUDLQ�WKHP�WR�GR�WKH�
UHFRUGV�WKH�FRUUHFW�ZD\�´ 
 
³)RU�WKH�PRVW�SDUW��WKHUH�LV�XVXDOO\�DQ�H[LVWLQJ�UHFRUG�DYDLODEOH�IRU�WKHP�WR�XVH��2U�LI�WKH\�FDQ¶W�ILQG�LW�DOUHDG\�LQ�WKH�
1RU&DW�GDWDEDVH��WKH\�FDQ�JR�RXW�RQ�WKH�LQWHUOLEUDU\�ORDQ��,¶YH�DVNHG�WKHP�WR�SOHDVH�RQO\�XVH�UHFRUGV�IURP�WKH�OLWWOH�
OLVW�RI�WUXVWZRUWK\�VRXUFHV�WKDW�,�JLYH�WKHP�EHFDXVH�ZH�NQRZ�SODFHV�OLNH�1RUZHVW�3DVVDJH�DQG�6ZLIW1HW�JHW�WKHLU�
FDWDORJLQJ�IURP�2&/&��)RU�WKRVH�UHFRUGV��\RX�VD\�µHGLW�ELE�UHFRUG¶�DQG�LW�SRSXODWHV�\RXU�GDWDEDVH��9(562�KDV�
VWUHDPOLQHG�D�ORW�RI�RXU�FDWDORJLQJ�´ 

³2QH�RI�WKH�UHDVRQV�ZH�SLFNHG�
9(562�LQ�WKH�ILUVW�SODFH�LV�WKDW�ZH�

NQHZ�ZH�GLGQ¶W�KDYH�WKH�VWDII�LQ�RXU�
V\VWHP�WR�EH�DEOH�WR�GR�VRPHWKLQJ�

OLNH�2SHQ�6RXUFH��7KH�V\VWHPV�
WKDW�ZHQW�ZLWK�2SHQ�6RXUFH�DOO�KDG�

WR�DGG�VWDII��DQG�ZH�MXVW�GLGQ¶W�
KDYH�WKH�PRQH\�WR�GR�WKDW�´ 



 
 
 
 
 
 
 

 

³9(562�KDV�VWUHDPOLQHG�D�ORW�RI�RXU�FDWDORJLQJ«�FDWDORJLQJ�WRROV�
YDOXHG�E\�1&./6�LQFOXGH�FRS\�FDWDORJLQJ��WKH�VQLS�WRRO��DQG�WKH�

DELOLW\�WR�PHUJH�DQG�RYHUOD\�UHFRUGV�´ 

(DV\�DFFHVV�WR�FRS\�FDWDORJLQJ�KDV�KHOSHG�%DUWD�ZLWK�WKH�FKDOOHQJH�RI�PDLQWDLQLQJ�FOHDQ�DQG�FRPSOHWH�FDWDORJ�
UHFRUGV��7R�KHOS�SUHYHQW�LQFRPSOHWH�³EULHI�ELEV´�IURP�HQWHULQJ�WKH�V\VWHP��VKH�XVHV�WKH�VQLS�WRRO�SURYLGHG�E\�9(562��
³:H�KDYH�IDU�IHZHU�EULHI�ELEV�WKDQ�ZH�GLG�´�VKH�VD\V� 

 
%DUWD�DOVR�FRQVLGHUV�WKH�VQLS�WRRO�LQYDOXDEOH�IRU�FOHDQLQJ�XS�FDWDORJ�UHFRUGV�WKDW�ZHUH�QRW�RSWLPL]HG�LQ�HDUOLHU�\HDUV��
%DUWD�VD\V��³:KHQ�ZH�EHJDQ�WKH�FRQVRUWLXP��ZH�ZHUH�GRZQORDGLQJ�WKH�UHFRUGV�IURP�D�ZLGH�YDULHW\�RI�SODFHV��6RPH�
RI�WKRVH�ROG�UHFRUGV�ZHUH�QRW�YHU\�JRRG��7KH\�ZHUH�IURP�V\VWHPV�WKDW�GLGQ¶W�XVH�IXOO�0$5&��/LWWOH�E\�OLWWOH�WKRVH�
UHFRUGV�DUH�JRLQJ�DZD\��DQG�ZH¶UH�JHWWLQJ�EHWWHU�UHFRUGV�´�%DUWD�XVHV�WKH�VQLS�WRRO�WR�TXLFNO\�DQG�HDVLO\�UHPRYH�EDG�
UHFRUGV�DQG�VHQG�WKHP�WR�WKH�KROGLQJ�OLEUDULHV�WR�EH�UHSODFHG�� 
 
³,�DOVR�ORYH�WKH�IHDWXUH�WKDW�,�FDQ�XVH�WR�PHUJH�DQG�RYHUOD\�´�%DUWD�VD\V���³,I�,�GR�ILQG�D�UHFRUG�WKDW�MXVW�QHHGV�D�OLWWOH�
FOHDQ�XS�DQG�,�FDQ�WHOO�ZKDW�WKH�ERRN�UHDOO\�LV��WKHQ�,�FDQ�MXVW�PHUJH�LI�WKHUH¶V�DQRWKHU�JRRG�UHFRUG�RXW�WKHUH�RU�XVH�
WKH�RYHUOD\�WRRO��)RU�H[DPSOH��VRPH�SHRSOH�SXW�GDVKHV�LQ�WKHLU�,6%1V�DQG�WKDW�NHHSV�WKHP�IURP�FRQVROLGDWLQJ�LQWR�
RQH�UHFRUG�´� 
 
(DFK�OLEUDU\�LQ�WKH�FRQVRUWLXP�KDV�LWV�RZQ�SDWURQ�GDWDEDVH�VR�WKDW�WKH\�FDQ�FXVWRPL]H�UHFRUGV�DFFRUGLQJ�WR�WKHLU�
XQLTXH�QHHGV��9(562�HQDEOHV�WKHP�WR�VHW�XS�GLIIHUHQW�FLUFXODWLRQ�UXOHV�IRU�HDFK�OLEUDU\��%DUWD�GHVFULEHV�WKH�NLQGV�RI�
LQIRUPDWLRQ�XQLTXH�OLEUDULHV�PLJKW�ZDQW�WR�FROOHFW��³)RU�H[DPSOH�´�VKH�VD\V��³'RURWK\�%UDPODJH�/LEUDU\�LQ�-XQFWLRQ�&LW\�
ZDQWV�WR�NQRZ�ZKDW�PLOLWDU\�XQLW�WKH�SDWURQ�LV�LQ�RU�WKDW�WKH�IDPLO\�LV�DWWDFKHG�WR��,W�KHOSV�WKHP�WUDFN�WKDW�SHUVRQ�GRZQ�
LI�WKH\�FDQ¶W�ILQG�WKHP�LQ�VRPH�RWKHU�ZD\��,W�JLYHV�WKHP�DQRWKHU�SRLQW�RI�FRQWDFW�´ 
 
 
$ERXW�9(562 
 
7KH�9(562�LQWHJUDWHG�OLEUDU\�V\VWHP��,/6��LV�GHVLJQHG�WR�KHOS�OLEUDULHV�PDQDJH�WKHLU�UHVRXUFHV�ZKLOH�VLJQLILFDQWO\�
LPSURYLQJ�SDWURQ�LQIRUPDWLRQ�GLVFRYHU\�DQG�VHUYLFH�GHOLYHU\��9(562�PHHWV�WKH�UHTXLUHPHQWV�RI�OLEUDU\�V\VWHPV�
UDQJLQJ�LQ�VL]H�DQG�FRPSRVLWLRQ�IURP�D�VLQJOH�EUDQFK�OLEUDU\�WR�GLYHUVH�PXOWL-EUDQFK�FRQVRUWLD��7KH�V\VWHP�KDV�EHHQ�
GHYHORSHG�WR�VHDPOHVVO\�GHOLYHU�D�UDQJH�RI�FRQILJXUDWLRQ�SUHIHUHQFHV�DQG�WR�SURYLGH�ORFDOL]DWLRQ�DQG�FHQWUDOL]DWLRQ�
RSWLRQV��9(562�LV�EXLOW�RQ�D�PRGXOH�VWUXFWXUH��JLYLQJ�LW�XQSDUDOOHOHG�IOH[LELOLW\�LQ�WHUPV�RI�SDFNDJLQJ�DQG�YDOXH�WR�WKH�
OLEUDU\�FRPPXQLW\��5DWKHU�WKDQ�IRUFLQJ�OLEUDULHV�WR�ILW�LQWR�ULJLG�V\VWHP�UHTXLUHPHQWV��9(562�FDQ�EH�FXVWRPL]HG�WR�
PHHW�HYHU\�OLEUDU\
V�XQLTXH�QHHGV�� 
 
 

 
$ERXW�WKH�1RUWK�&HQWUDO�.DQVDV�/LEUDULHV�6\VWHP 

 
7KH� 1RUWK� &HQWUDO� .DQVDV� /LEUDULHV� 6\VWHP� �1&./6�� LV� D� UHJLRQDO� QHWZRUN� RI�
FRRSHUDWLQJ�OLEUDULHV�ZKRVH�SXUSRVH�LV�WR�EHWWHU�XWLOL]H�KXPDQ�DQG�PDWHULDO�UHVRXUFHV�E\�
VKDULQJ�SODQQLQJ��SURJUDPV�DQG�VHUYLFHV��7KH�FRQVRUWLXP�LQFOXGHV�WZHOYH�FRXQWLHV�ZLWK�D�
WRWDO� VHUYLFH� SRSXODWLRQ� RI� DERXW� �������� UHVLGHQWV�� ,Q� DGGLWLRQ� WR� WKH� ��-PHPEHU�
OLEUDULHV�� WKH�QHWZRUN�DOVR�SURYLGHV�VXSSRUW�VHUYLFHV� WR�SXEOLF� OLEUDULHV��XQLYHUVLWLHV�DQG�
FROOHJHV�� DV� ZHOO� DV� VL[� ³RXWOHW´� OLEUDULHV� ZKLFK� WDNH� DGYDQWDJH� RI� WKH� 1&./6� URWDWLQJ�
ERRN�FROOHFWLRQ��6KDULQJ�DQG�FR-RSHUDWLRQ�GHILQH� WKH�FHQWUDO�PLVVLRQ�RI� WKH�FRQVRUWLXP���
SURYLGH� DVVLVWDQFH� WR� HDFK� OLEUDU\� LQ� WKH� UHJLRQ�� VXSSRUW� OLEUDULHV� ZLWK� LQIRUPDWLRQ� DQG�
UHVRXUFHV��SURYLGH�HTXLWDEOH�DFFHVV�WR�OLEUDULHV��DQG�KHOS�HOLPLQDWH�EDUULHUV�WR�VHUYLFH�E\�
ZRUNLQJ�WRJHWKHU�IRU�WKH�VXFFHVV�RI�HYHU\�.DQVDV�OLEUDU\� 



5(68/76�-�'HOLYHUHG�YLD�WKH�&ORXG�-������6RIWZDUH�DV�D�6HUYLFH��6DD6� 

&DURO�%DUWD�QRWHV�WKH�DGYDQWDJH�RI�KDYLQJ�9(562�GHOLYHUHG�YLD�WKH�FORXG�UDWKHU�WKDQ�KDYLQJ�LW�LQVWDOOHG�ORFDOO\��
³0\�WHFK�SHRSOH�UHDOO\�DSSUHFLDWH�WKDW��:H�KDYH�WZR�WHFK�SHRSOH�DQG�RYHU�����PDFKLQHV�LQ�WKH�V\VWHP��,W�ZRXOG�EH�
LPSRVVLEOH�IRU�WZR�SHRSOH�WR�WDNH�FDUH�RI����VHUYHUV�´�VKH�VD\V� 

%DUWD�FLWHV�DQRWKHU�FKDOOHQJH�WR�WKH�FRQVRUWLXP�WKDW�LVQ¶W�XQLTXH�WR�UXUDO�OLEUDULHV��³3DWURQV�DFURVV�WKH�FRXQWU\�DUH�
IORFNLQJ�WR�WKHLU�ORFDO�OLEUDULHV�LQ�UHFRUG�QXPEHUV�WR�XVH�WKH�,QWHUQHW��6WXGHQWV��JHQHDORJ\�UHVHDUFKHUV��MRE�VHHNHUV��
DQG�MRE�UH-WUDLQHUV�DUH�FRPLQJ�WR�WKH�OLEUDU\��QRW�RQO\�WR�XVH�WKH�FRPSXWHUV��EXW�DOVR�WR�JHW�KHOS�ZLWK�QHZ�
WHFKQRORJ\�LQ�JHQHUDO�IURP�H-ERRNV�WR�H-UHDGHUV�WR�RQOLQH�VHUYLFHV�RI�DOO�W\SHV�´� 

³2QH�RI�WKH�WKLQJV�RXU�OLEUDULHV�GR�LV�SURYLGH�ZLUHOHVV�DFFHVV�WKDW�VWD\V�RQ������IRU�WKH�PRVW�SDUW���6R�HYHQ�LI�WKH�
OLEUDU\�LV�QRW�RSHQ��SHRSOH�ZLOO�JR�DQG�VLW�LQ�WKHLU�FDUV�RXW�LQ�IURQW�RI�WKH�EXLOGLQJ�WR�DFFHVV�WKH�,QWHUQHW�IRU�
FRXUVHZRUN�DQG�WKLQJV�OLNH�WKDW��0DQ\�RI�RXU�OLEUDULHV�DUH�RSHQ�OHVV�WKDQ����KRXUV�D�ZHHN�DOWRJHWKHU��EXW�WKH\�NQRZ�
SHRSOH�DUH�JRLQJ�WR�QHHG�WKHLU�VHUYLFHV��6R�WKH�OLEUDU\�LVQ¶W�DOZD\V�MXVW�WKH�LQVLGH�RI�WKH�EXLOGLQJ---�LW¶V�WKDW�ZLUHOHVV�
FRQQHFWLRQ�WKDW�DOORZV�SHRSOH�WR�XVH�LW��:H�HYHQ�KDYH�VWRULHV�RI�QHLJKERUV�ZKR�EULQJ�RXW�WKH�KRW�FKRFRODWH�ZKHQ�
LW¶V�FROG�DQG�WKH\�VHH�SHRSOH�RXW�WKHUH�ZRUNLQJ�RQ�D�FODVV�RU�VRPHWKLQJ�´�VKH�VD\V��9HU\�VPDOO�OLEUDULHV��OLNH�WKRVH�
RSHQ�RQO\����KRXUV�D�ZHHN��VHUYH�FRPPXQLWLHV�RI�����WR�����SHRSOH�DQG�PD\�KDYH�D�VWDII�RI�RQH�OLEUDULDQ�DQG�D�
IHZ�YROXQWHHUV� 

%DUWD�DOVR�DSSUHFLDWHV�WKH�OHYHO�RI�FXVWRPHU�VHUYLFH�FRQVLGHUDWLRQ�WKH�FRQVRUWLXP�UHFHLYHV�ZLWK�9(562��³$QRWKHU�
WKLQJ�,�UHDOO\�OLNH�´�VKH�VD\V�´�LV�WKDW�ZKHQ�WKHUH¶V�D�QHZ�UROO-RXW�DQG�HYHU\RQH�JHWV�LW�DQG�\RX�KDYH�WKRXVDQGV�RI�
SDLUV�RI�H\HV�RQ�LW��ORRNLQJ�IRU�JOLWFKHV�DQG�WKLQJV�WKDW�DUHQ¶W�ZRUNLQJ��LW�JHWV�IL[HG�LQ�UHFRUG�WLPH��,Q�WKH�0DQKDWWDQ�
3XEOLF�/LEUDU\�ZKHUH�RXU�RIILFH�LV�ORFDWHG��WKH\�KDYH�DQ�,/6�IURP�DQRWKHU�YHQGRU�DQG�WKH\�OLWHUDOO\�KDG�WR�WXUQ�
HYHU\WKLQJ�RII�IRU�D�GD\�ZKLOH�WKH\�GLG�WKHLU�XSJUDGH��3HRSOH�FRXOGQ¶W�JHW�WR�6XQIORZHU�H-OLEUDU\��+RRSOD��RU�
&RQVXPHU�5HSRUWV��7KDW�DOO�KDG�WR�EH�WXUQHG�RII�VR�WKH\�FRXOG�GR�WKHLU�XSGDWH�´ 

³7KDW�GRHVQ¶W�HYHU�KDSSHQ�ZLWK�9(562���$XWR-*UDSKLFV�VFKHGXOHV�WKLQJV�VR�LW�JRHV�RQ�DW�D�GRZQ�WLPH��DQG�WKH�
QH[W�GD\�WKHUH�DUH�DOO�WKHVH�VXSHU�VOHXWKV�RQ�WKH�FDVH��WU\LQJ�WR�PDNH�VXUH�HYHU\WKLQJ�LV�ZRUNLQJ��:KDW¶V�JRRG�
DERXW�WKDW�LV�WKDW�WKLQJV�FDQ�JHW�IL[HG�TXLFNO\�DQG�D�SUREOHP�GRHVQ¶W�JHW�FRPSRXQGHG�EHFDXVH�HQRXJK�GLIIHUHQW�
SHRSOH�VHH�LW�VR�WKDW�LW�EHFRPHV�FOHDU�ZKDW�WKH�LVVXH�UHDOO\�LV�´�%DUWD�VD\V�� 

%DUWD�UHFRPPHQGV�$XWR-*UDSKLFV�DQG�9(562�WR�DQ\RQH�ZKR�HQTXLUHV��³2QH�RI�WKH�UHDVRQV�ZH�SLFNHG�9(562�LQ�
WKH�ILUVW�SODFH�LV�WKDW�ZH�NQHZ�ZH�GLGQ¶W�KDYH�WKH�VWDII�LQ�RXU�V\VWHP�WR�EH�DEOH�WR�GR�VRPHWKLQJ�OLNH�2SHQ�6RXUFH��
7KH�V\VWHPV�WKDW�ZHQW�ZLWK�2SHQ�6RXUFH�DOO�KDG�WR�DGG�VWDII��DQG�ZH�MXVW�GLGQ¶W�KDYH�WKH�PRQH\�WR�GR�WKDW��9(562�
LV�WKH�EHVW�RI�ERWK�ZRUOGV��$XWR-*UDSKLFV�KDV�DOZD\V�EHHQ�YHU\�UHVSRQVLYH�WR�ZKDW�SHRSOH�DVN�IRU���7KH�WHDPZRUN�
WKDW�JRHV�DORQJ�ZLWK�LW�KDV�UHDOO\�EHHQ�RXWVWDQGLQJ��,�GR�UHFRPPHQG�$XWR-*UDSKLFV�DQG�9(562�DOO�WKH�WLPH�´��

³9(562�LV�WKH�EHVW�RI�ERWK�ZRUOGV��$XWR-*UDSKLFV�KDV�DOZD\V�EHHQ�
UHDOO\�YHU\�UHVSRQVLYH�WR�ZKDW�SHRSOH�DVN�IRU���7KH�WHDPZRUN�WKDW�

JRHV�DORQJ�ZLWK�LW�>WKH�YHQGRU@�KDV�UHDOO\�EHHQ�JRRG��,�GR�
UHFRPPHQG�$XWR-*UDSKLFV�DQG�9(562�´ 
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